
Nerve Tumours UK Feedback Form
 
Which of the following have you used recently?
Regional Nurse (please specify which region):
National Helpline
Other services:. 
Information Day
NTUK Website Resources
Online Community Group


Please rate the service by circling the relevant number:

Overall, how would you rate the support you received?

1	2	3	4	5	6	7	8	9	10

Unsatisfactory	           Excellent


Did the service meet your expectations?

1	2	3	4	5	6	7	8	9	10

Did not meet them                                                       Met them		  Exceeded them


Did you feel you were given enough time to talk through your concerns?

1	2	3	4	5	6	7	8	9	10

Not enough time                                                     Enough time                                              More than enough time


How organised were the team in responding and sorting your query?

1	2	3	4	5	6	7	8	9	10

Very disorganised                                            Fairly organised                                              Very well-organised


How likely is it that you would recommend the service to families and individuals with NF (NF1, NF2, SWN)?

	1
	2
	3
	4
	5
	
	6
	7
	8
	9
	10

	Very unlikely
	
	
	
	
	
	
	
	
	
	Likely








Please let us know any other thoughts or comments you may have:












If you wish to discuss further, please fill in your contact details below and highlight the preferred means of contact:

Name:

Phone number:

Email:
